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Victim Support Netherlands

All victims of crimes, traffic accidents or disasters deserve support.
Every year we help hundreds of thousands of victims.
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https://vimeo.com/831486446?share=copy

Reports by offence group in 2022

%o M & O

73.743 66.914 10.081 31.249 24.362

Violence Capital Sexual Traffic Others
offence




What kind of support do we provide?

Offline services

Emotional Practical




Online service 2022

s

1.049.700

Website visits

628.2606

Online services and
tailored advice




Self-test stress-complaints

Self-test stress complaints (with
login)

With the Recovery Meter you bring your

tips to reduce your complaints. We advise you to
complete the test every week. This way you get a

grip on your recovery.

Log in to My Victim Support with DigiD to use the

Recovery Meter.

® Do the Recovery Meter

Self-test stress complaints
(without login)

The self-test stress complaints (Mirror) shows

of what happened to you. You will receive advice on
what you can do to reduce or disappear your

complaints.

You do not need to log in for this test. You can also

complete the test for someone else.

O Do the self-test



https://www-slachtofferhulp-nl.translate.goog/emotionele-hulp/stressklachten/?_x_tr_sl=nl&_x_tr_tl=en&_x_tr_hl=nl&_x_tr_pto=wapp
https://www-slachtofferhulp-nl.translate.goog/emotionele-hulp/stressklachten/?_x_tr_sl=nl&_x_tr_tl=en&_x_tr_hl=nl&_x_tr_pto=wapp

Should we help?




Stand up or sit down

We will now present some dilemmas in an interactive session.
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Should we help? Should we not?
Stand up Stay seated




Dilemma 1a

Facts:
A house burned down

Neighbours saw people running away

Should we help the residents with emotional and practical support?

Stand up if we should, stay down if we shouldn’t.

Why? What are our arguments pro and con?
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Dilemma 1b

Only for the standing people

Fact:
A house burned down

Should we help the residents with emotional and practical support?

Stay up if we should, sit down if we shouldn’t

Why? What are our arguments pro and con?
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The big question dilemma 1

Is it important that there is (a suspicion of a) crime?
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Dilemma 2a

Fact
Someone caused a fatal traffic accident
There is a great emotional impact on the driver who caused the traffic accident

Should we help the driver with emotional support?

Stand up if we should, stay down if we shouldn’t.

Why? What are our arguments pro and con?
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Dilemma 2b

Only for the standing people

Fact
Someone caused a fatal traffic accident
There is a great emotional impact on the driver who caused the accident

The police starts an investigation (alcohol abuse)

Should we help the driver with emotional support?

Stay up if we should, sit down if we shouldn’t
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Why did you sit down this time?




The big question dilemma 2

If someone causes an accident and a criminal investigation is started does that make a
difference?
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Dilemma 3a

Fact
There is a women killed

The killer has a mother
The emotional impact on the mother is great

Should we help the mother with emotional support?
Stand up if we should, stay down if we shouldn’t.

Why? What are our arguments pro and con?
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Dilemma 3b

For everyone

Fact
There is a women killed by her husband. The killer has a mother.
The emotional impact on the mother is great because she lost her daughter in law

Should we help the mother with emotional support?

Stay up if we should, sit down if we shouldn’t

Who made a different choice this time and why?
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Dilemma 3: the question

If someone is a relative of a criminal, does it make a difference if someone is also the
relative of the victim?
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Dilemma 4a

Fact
Someone is missed at work
Colleagues find him dead in his house, he had a heart attack

The emotional impact on the colleagues is great

Should we help with emotional support?
Stand up if we should, stay down if we shouldn’t.

Why? What are our arguments pro and con?




Dilemma 4b

Fact
Someone is missed at work
Colleagues find him dead in his house, a crime has clearly been committed

The emotional impact on the colleagues is great

Should we help with emotional support?
Stand up if we should, stay down if we shouldn’t.

Why? What are our arguments pro and con?
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Dilemma 4: the question

Someone is found dead, the people who found him want support. Does it make a
difference if there was (a suspicion of) a crime?
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Dilemma 5a

Fact

Someone is missing
The impact is complex, there is need for legal, emotional and practical support

The only organisation that offers that combination is victim support

Should we give the needed support?
Stand up if we should, stay down if we shouldn’t.

Why? What are our arguments pro and con?
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Dilemma 5b

Fact
Someone is the wife of a man who committed suicide

The impact is great, there is need for emotional and practical support

The needed competences can be find in victim support

Should we give the needed support?
Stand up if we should, stay down if we shouldn’t.

Why? What are our arguments pro and con?
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The question dilemma 5

Should victim support offer support if there is a gap?
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Dilemma 6

Fact

Athletes are abused by there coaches in their youth
The abuse isn’t a crime they fall under disciplinary law
There is a need for emotional support and support with the disciplinary case.

Should we give the needed support?
Stand up if we should, stay down if we shouldn’t.

Why? What are our arguments pro and con?
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The question

Is criminal law the only legal context where we offer help?
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Dilemma 7

Fact:
There is European law for whistle blowers
Part of the obligations under European law is to offer emotional support

The government hopes to fill this obligation by using victim support

Should we give the needed support?
Stand up if we should, stay down if we shouldn’t.

Why? What are our arguments pro and con?
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The question

Should we help to fill legal obligations just for the fact that we are competent?
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summary

You heard the discussions and we ask you to answer the following questions
with yes or no.

S k,

YES
(stand up)

NO
(stay down)
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Questions

1. Isitimportant that there is (a suspicion of) a crime?

2. If someone causes an accident and a criminal investigation is started does that make
a difference?

3. If someone is a relative of a criminal, does it make a difference if someone is also
the relative of the victim?

4. Someone is found dead, the people who found him want support. Does it make a
difference if there was a crime?

5. Should victim support offer support if there is a gap?
Is criminal law the only legal context we offer help?
Should we help to fill legal obligations just for the fact that we are competent?
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Special groups of victims we help
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Relatives of missing persons

Relatives of people who committed suicide

Relatives of people who died in fatal workplace accidents

Victims of the Dutch childcare allowance affair

Relatives of ICU patients (during Covid)

Athletes who are victims of abuses, which were no official crimes

Whistleblowers
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Thank you!

Slachtofferhulp Nederland
Vandaag Verder

P®E @

0900-0101
www.slachtofferhulp.nl




